
LOPEZ ISLAND TOWN HALL: UW MEDICINE CLINIC LAUNCH   
Sept 24, 2017 2-4pm 
Q & A Responses provided by Debra Wiggs, Interim LIHD Supt.  
NOTE:  The questions and answers are not verbatim but written with best assumption of intent.  The 
meeting was not recorded.   
 
Background:  The forum was moderated by Christa Campbell, Lopez Island Hospital District 
Commissioner(LIHD).  Debra Gussin, Executive Director, UW Neighborhood Clinics and Jay Priebe, 
Director of Rural Primary Care Operations UW Medicine were the panel.  The event was intended to 
answer questions from the audience regarding the transition of care services from Island Hospital to UW 
Medicine.   
 
Opening comments from Debra and Jay acknowledged appreciation to the Lopez Medical Clinic staff for 
their dedication and significant investment in their time beyond normal working hours to make this 
transition happen.  New hours for the clinic will be 8:00am-5:00pm and will be open through lunch, it is 
expected that Saturday hours will be available in the future.  Debra and Jay explained the new eCare 
model which gives patients access to their own medical record and how to contact care resources after 
hours.   The call center for care questions has the ability to call 911 if the situation warrants it.  
 
In addition, UW Medicine recognizes there are many unique circumstances in providing primary and 
urgent care on an island.  The entire team is working to be as flexible as possible to bring as broad a 
range of services to the clinic as possible.   It will take some time to figure out what can and cannot be 
accommodated.  
 
Q: Do I have to bring in my insurance card for my first visit?    
A: Yes. 
IMPORTANT CLARIFICATION:  Patients previously seen at the Lopez Medical Clinic prior to 9/25/2017 
were patients of Island Hospital.  With the transition to UW Medicine, patients will need to register as 
UW Medicine patients before any services are provided.  This includes lab work, prescription refills, 
referrals, etc. The premise of primary care is to support coordination of medical care for the patient.  It 
is important that your primary care practitioner know what medical care services you are receiving 
outside of the clinic and support your efforts to be or become healthy.  
 
Q: If I am already a UW patient in another community will Lopez Medical Clinic have access to my 
information?   
A:  Yes. 
 
Q: Will EMS have access to clinic and emergency equipment? 
A: Yes, the only equipment removed from the room, now exists on the ambulance with the personal 
trained to use it.  The triage room remains available as does physician access when required. 
 
Q:  Where are my Island Hospital medical records?  
A:  If you have been regular patient of the medical clinic, much of your recent medical information has 
been transferred to the UW electronic medical record.  In addition, all paper records are available to you 
through Island Hospital, you will need to contact their medical records department.  No Island hospital 
medical records remain at the clinic.  Island Hospital has provided UW Medicine with a link to their 
electronic system for information.  If necessary, that information will be transferred to the new 
electronic medical record system prior to or at the time of your first visit to the clinic.   



 
Q: What is the new relationship between Catherine Washburn Medical Association(CWMA) and UW 
Medicine? 
A:  It is solely a landlord relationship.  CWMA is providing the physical facilities, furnishings and 
equipment to UW Medicine under a lease arrangement.  New equipment will be provided through a 
conversation between the leadership of UW Medicine and CWMA. 
ADDITIONAL CLARIFICATION:  The CSA (clinical services agreement) for patient care services is between 
UW Medicine and Lopez Island Hospital District.  CWMA has no responsibility for care services under the 
new model.  That relationship is the responsibility of UW Medicine and LIHD.  The agreement clearly 
states that UW Medicine is solely responsible for the quality of care, care services provided and staffing 
for those services.  The hospital district will receive quarterly reports regarding the scope of services 
provided, specific quality metrics (e.g. diabetes management, immunization rates) and number of 
patients cared for during the time period.  It is very important to note under the agreement, that as was 
with Island Hospital it is the sole responsibility of UW Medicine to managing the staffing model.  
 
Q: Regarding specific unique personal medical needs not typically offered in primary care what are my 
options? 
A:  Solutions will be addressed on a case by case basis depending on circumstances, and with the intent 
to provide island-appropriate care whenever possible. 
 
Q:  When will there be an Nurse Practitioner on staff? 
A:  Patty Dotson, ARNP was introduced as an interim NP for the next few weeks.  A new candidate is 
being identified in the near future.  
 
Q:  What about lab tests from other specialists outside the UW Medicine program? 
A:  Because the premise of primary care is to help coordinate care between specialists, testing required 
must go through the practitioners at the clinic.  Typically, it is Dr. Wilson who has made the referral so 
getting a test done from a specialist that he referred the patient to is possible.   However, if your 
practitioner is off island and you are not a patient of the clinic, then it is recommended that you either 
establish care with the clinic or get lab work done prior to coming back to the island. 
 
Q: How do I make an appointment? 
A:  There are three ways to make an appointment, in any case you need to be registered as a patient in 
the clinic.  1. Through eCare (online) and that includes any referral specialists.  2. By calling the 
appointment line.  This is a call center that makes appointments across all UW Medicine clinics.  3. 
Calling the clinic directly.  Jay commented that the third options is not preferred as the staff should be 
focusing on caring for those patients in the clinic.  It will take some time for everyone to become 
comfortable with options 1 and 2. 
 
Q:  How do I switch care to the clinic?  
A:  By making an appointment or coming into the clinic and registering. 
 
Q:  What is being gained by the switch to UW Medicine? 
A:   1. Medical Clinic staff will have access to UW Medicine specialist by phone and electronic 

communications 
 2. Virtual Clinic care for some diagnosis, e.g. dermatology evaluations 
 3. Telemedicine care for some treatment programs such as behavior health. 
 4. Continuous evaluation of the services being offered on the island. 



 
Q. Do I have to see a UW Specialist? 
A: No 
 
Q:  Kaiser is the only insurance plan available in San Juan County as an individual product.  Does UW 
Medicine have an agreement with Kaiser to see primary care patients on the island. 
A: Yes 
 
Q:  Will UW Medicine provide information during the October open enrollment for insurance period 
about the insurance plans that they have agreements with? 
A: Yes 
 
Q: What is the fee schedule for services? 
A:  You may request the clinic fee schedule from the clinic. 
 
Q:  What and where are the agreements between UW Medicine, LIHD, and CWMA? 
A:  LIHD Supt. Wiggs stated the LIHD Clinical Services Agreement will be posted on the LIHD Website(it 
was posted as of 9/24).  CWMA will be posting information on it’s new website in the next few weeks.  It 
is still being built.  
 
Q:  Where do I go for imaging services?  Do I have to go to UW in Seattle? 
A:  Any imaging services not available at the clinic, is at the discretion of the practitioner, patient and 
somewhat controlled by insurance plan.  
 
Q:  If my primary care physician is off island and I need some lab work done, can I come to the clinic?  
A:  For the same reason that labs need to be ordered through the Lopez Medical Clinic for specialty 
services, the same would be true for primary care and you should have your lab work done through 
their resources.  Lopez Medical Clinic is not established as a reference lab as are some labs off island 
which means only labs requested by the Lopez Medical Clinic practitioners can be done through the lab.  
This was also true under Island Hospital, but not rigorously enforced. 
 
Q:  What are my options regarding off island transport?  Do I have to use the helicopter? 
A:  Off island transport in emergent/urgent situations is at the discretion of the attending professionals, 
either the EMS paramedics or clinic physician if required.  It is recommended that every Lopezian 
acquire Life Flight and Island Air transport insurance. 
 
 
OBSERVATIONS AND STATEMENTS: 
Statement from Mike McCoy, Pharmacist:  Please recognize the significant amount of effort and work 
this type of project takes and a request for patience over the next few months as processes and services 
are figured out.  
 
Debra Gussin acknowledged that this is the first time UW Medicine has made this type of transition 
without a break in patient care services.  Observation from audience member:  If this transition had not 
occurred and while it is not perfect, the alternative would have been to close the clinic for four to six 
months. 
 



Jay Priebe noted that several new technology redundancies have been added to the medical clinic to 
support emergencies such as power outages and include satellite phones and Wi-Fi.   
 
 
The Town Hall ended several acknowledgements of gratitude and with a round of applause for the UW 
staff supporting the transition and the clinic team who have devoted so much effort to the cause.  
 
 
 


